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About Bouncer 3.4 
Bouncer is an ID checking, Age Verification, and Guest List Management app designed exclusively for the 
Apple iPhone, iPod Touch and iPad.  Bouncer allows you to check ID’s, verify age, track guest 
demographics, and create and manage custom lists. 
 
If you are like most bar and nightclub owners, there is one thing that you protect at all costs – your liquor 
license.  Without your liquor license, you don’t have a business.  A single underage patron can cost you 
thousands of dollars and jeopardize your entire business.  With that kind of liability, you want to do everything 
in your power to protect yourself. 

Checking ID’s 
Bouncer is, at its heart, an ID checking and age verification app.  Bouncer along with either a Linea-Pro or 
Captuvo scanner allows you to swipe or scan ID’s from all 50 States, the District of Columbia and ID’s from 
most Canadian Provinces.   
 
BouncerApp reads the data electronically encoded on the card and displays the guest’s Name, Age, Driver 
License Number, Issuer (State/Province), and Physical Description (Eye & Hair Color, Height and Weight).  
Your bartenders and door staff can quickly and easily validate the information on the ID and verify that the 
information encoded on the ID matches the information printed on the front of the ID. 
 

WARNING:  USING AN ELECTRONIC ID SCANNING DEVICE DOES NOT 
ELIMINATE THE NEED TO PHYSICALLY CHECK THE ID.   
BouncerApp is able to read the data encoded on an ID but it is not able to determine if the ID 
itself is actually valid.  It can only determine whether or not the data encoded on the ID 
appears to be valid.  BouncerApp is no guarantee against fake ID’s where a magnetic stripe has 
been encoded with data to make it appear to be a real ID.   

 
It is easy for a door person to get lazy and rely on the app to do their job for them.  THIS IS A MISTAKE!  Even 
when an ID scans correctly, your door person should physically check the ID to make sure that: 

• The photo on the ID matches the guest who has presented the ID. 
• The data encoded on the ID matches the data printed on the front of the ID.  
• The physical description on the ID matches the description of the guest presenting the ID.  
• The ID has all of the security markings including holograms, seals, watermarks, etc. 

 

Note: You and your door staff are solely responsible for enforcing all applicable ordinances and laws 
regarding the minimum age for the consumption of alcohol and entry into venues where alcohol is served. 

Additional Features 
Unlike most ID checking Devices, Bouncer doesn’t stop at just scanning the ID.  Bouncer thinks like a night 
club owner, and provides you with features that make it easier to truly manage your door including: 

• Create Custom Lists (i.e., VIPs, Guest Lists, Banned Patrons, Employees, etc) 
• Manage Lists remotely from a web browser. * 
• Share data between multiple devices. * 
• Manage your door count including current occupancy, number of distinct guests, and re-entries. 
• Replace your tally counter by putting everything into a single device.  
• Allow you to use multiple devices and have one single occupancy count. * 
• Alert you when ID’s are re-used to prevent guests who attempt to pass their ID to an underage friend.  
• Track customer demographics. 

 
* Note: These additional features require BouncerOnline 
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System Requirements 
BouncerApp 
BouncerApp v3.4 requires iOS version 5.0 or later.   

Hardware Required 
BouncerApp v3.4 is compatible with the following: 

• iPhone 4/4s or iPhone 5 or 5s, iPhone 6 
• iPod Touch (4th generation) or later 
• iPad* or iPad Mini 

 
To take full advantage of BouncerApp features an additional scanner is required. 
Bouncer requires either a Linea-Pro or Captuvo scanner (available from bouncerapp.com) for scanning the 
2D barcode and swiping the magnetic stripe on ID’s.   
 

• Captuvo scanner (available from bouncerapp.com) for iPod users  
• Linea-Pro scanner (available from bouncerapp.com) for iPhone/iPod users 
• Infinea Tab laser scanner for iPad users (available from bouncerapp.com) 

 

Note:  The Linea Pro only works with the iPhone 4 or 4s, iPhone 5 or 5s, iPhone 6  
and the  Pod Touch 4th or 5th generation.  The Linea Pro will not work  
with earlier models. A Linea Pro for the iPhone 6 Plus is not yet available. 
 
 

Note:  The Captuvo only works with the iPod Touch 4th Generation.  The Captuvo will not 
work with earlier models.   
A Captuvo with a lightning connector to support the new iPod Touch 5th Generation is 
not yet available.  If you plan to use a scanner for both BarkeepApp and BouncerApp, we 
recommend the Captuvo.  The Captuvo can scan both 1D Barcodes (for BarkeepApp) 
and 2D Barcodes (for BouncerApp). 
 
Captuvo users, please refer to bouncerapp.com for an important firmware update. 
 

Note: The Infinea Tab only works with the iPad, iPad 2, iPad 3 and iPad 4 models.  An 
Infinea Tab with a lightning connector to support the iPad Mini is not yet available 
(though the iPad Mini will run BouncerApp). 

 
Your iOS Device can run BouncerApp without an additional scanner, but without a scanner you will not 
be able to take advantage of most of the app’s key features. 
 

 
* Note for iPad users: BouncerApp will work with an iPad but due to its size, we assume most 
users will prefer a smaller iOS Device like an iPhone or iPod for BouncerApp.  The instructions in 
this User Guide are also applicable for iPad users. 
 

http://www.bouncerapp.com/
http://www.bouncerapp.com/
http://www.bouncerapp.com/
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System Requirements (cont.) 

BouncerOnline 
If you are using the latest available version of your web browser, we do not anticipate any issues using 
BouncerOnline.  Below are specific requirements for common web browsers: 
 

• Firefox 2.x, 3.x 2, 4+5 
• Internet Explorer 7, 8 2, 9 5 
• Safari (desktop) 3.2, 4.x 2, 5.x 4 
• Safari (iOS) 4.32, 5+6 
• Chrome 1+ 1 

 

Notes: The minimum required Firefox version is 2.0.0.20 
 Only Flash 10 is certified. 

For Internet Explorer 8 and 9, only Native mode is supported.  
View Compatibility mode should be disabled. 

 No Bouncer software is installed on your PC or Mac.  



 6 

Getting Started 
 

   
 
Every time BouncerApp launches, you will first see the starter screen  with the Bouncer logo.  
A moment later, BouncerApp automatically takes you to the default Main Screen  that also features the 
Occupancy Counter. 
 
 
 
 
 

The next page has instructions on how to use your Navigation Bar.  
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Navigation Bar 
 

 
 
The navigation bar shown above appears on most screens in BouncerApp.  The navigation bar has four 
buttons: 
 

 Press Scan/Count to return to the Main Screen with the Occupancy Counter.   

 Press Lists to view/manage your Lists and access your scanned Entry Data.   

 Press Settings to customize your version of BouncerApp.   

 Press Help to view BouncerApp help information or to contact BouncerApp support. 

 
 

 
 
 
Note: This User Guide has sections on how manage your Lists and access scanned Entry Data. 
 
 
 
 

The next pages have instructions on how to customize your Settings.  
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Settings 
To configure Settings in BouncerApp: 

1. Press the "Settings" button  on the top of the Main Screen. 
2. This will take you to the Settings screen. 

Note: You need to scroll down on this screen to see all of the modifiable Settings.   
3. You can modify and customize the following Settings:

 
 

 
 
 
 
 
 
1. Business Name 
2. Email Address – the address BouncerApp sends 
reports to. 
 
3. Use Slider Buttons (see page 10) 
 
 
4. Configure BouncerOnline 

    (see BouncerOnline Section) 
 
Entry Policies 
5. Minimum Age (set at 21 years old by default) 
6.Re-Entry Threshold (see page 21) 
7. Capacity (see page 22) 
 
 
Data Retention Policy 
You decide what data from scanned ID’s that you wish to save  
and for how long. 
 
8. Save Name 
9. Save Physical Description 
10. Save Address 
11. Diagnostic Mode  
(BouncerOnline Tech Support may instruct you to activate 
Diagnostic Mode if there is a an issue we are trying to help you 
resolve.  Otherwise you can leave this off.) 
 
12. Save Data For (1 to 90 Days) 
Subscribers to BouncerOnline can store data indefinitely. 
 
 
Settings Section continues on the next page.
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Settings (cont.) 
To configure many of the Settings: 

1. Press the bar  for that Setting to activate the keyboard.  
2. After you have entered/changed the text press  “Return.”  
3. Press “Save”  on the bottom toolbar to save your changes or select “Cancel” to discard them. 

 

  
 

 
Note: These instructions apply to the Settings without the on/off switch.  

• Business Name 
• Email Address 
• Minimum Age 
• Re-Entry Threshold 
• Capacity 
• Save Data For… 
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Settings (cont.) 

Slider Buttons 
BouncerApp offers an option to use Slider Buttons on the Main Screen.   
The example below shows the default Main Screen with buttons you press. 
 

 

To switch the Main Screen to Slider Buttons: 
 

1. Press the Settings  button at the top of the Main Screen. 
2. Switch the setting from  “OFF” to  “ON”.   
3. Press “Save”  on the bottom toolbar to save your changes or 

select “Cancel” to discard them. 
4. For Guest Entry and Guest Re-Entry you now slide the bar  

from left to right. 
5. For Guest Exit you slide the bar  from right to left. 
6. To turn off Slider Buttons simply follow the same steps and turn 

them off in General Settings. 
 
Note: Slider Buttons are turned off by default.  We have added this 
option for users who prefer Slider Buttons.  You might want to try 
using Slider Buttons when you’re testing out BouncerApp. 
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Settings (cont.) 

Entry Policies 
When you scan an ID with BouncerApp the information on the ID is compared against the Entry Policies in 
your Settings: 

• The Minimum Age – Set at 21 years old by default.   
Currently 21 years old is the minimum age for the consumption of alcohol in all 50 U.S. States.  
BouncerApp users in Canada, Puerto Rico and other jurisdictions are able to change the Minimum Age 
when needed. 
Note: You and your door staff are solely responsible for enforcing all applicable ordinances and laws 
regarding the minimum age for the consumption of alcohol and entry into venues where alcohol is 
served. 

• The Re-Entry Threshold – Set at 20 Minutes by default.  This is the period of time when 
BouncerApp recognizes that an ID has already been scanned.  This feature can help you and your door 
staff detect when a guest is attempting to gain entry with another guest’s ID.  You can change the entry 
time to any number of minutes between 1 and 1,440 minutes (24 hours). 

• Capacity – Set at 100 be default, this is the Setting that you most likely will need to change.  Each 
time a guest is admitted or re-admitted to your venue, as well as when a guest exits your venue, the 
count of Guests Currently Inside is compared against the Capacity total in your Entry Policies Settings.  
Note: You and your door staff are solely responsible for enforcing all applicable ordinances 
and laws regarding Capacity and ensuring that your venue does not exceed maximum 
occupancy or capacity for your venue.  

 
To review your Entry Policies: 

1. Press the "Settings" button  on the top of the Main Screen. 
2. This will take you to the Settings screen. 

Note: You need to scroll down on this screen to see all of the Entry Policies.   
3. To return to the Main Screen select “Cancel.”  

 

 
 

To modify your Entry Policies see the next page. 
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Entry Policies (cont.) 
 

 
 
To modify your Entry Policies: 

1. Press the "Settings" button  on the top of the Main Screen. 
2. This will take you to the Settings screen. 

Note: You need to scroll down on this screen to see all of the Entry Policies.   
3. Press the correct bar  for the Entry Policy you want to modify (i.e., Capacity) to activate the 

keyboard.  
4. After you have changed the number press  “Done.”  
5. Press “Save”  on the bottom toolbar to save your changes or select “Cancel” to discard them. 

 
 
 
 
 
 
 
 
 
 
 
Reminder: You and your door staff are solely responsible for enforcing all applicable ordinances and 
laws regarding the minimum age for the consumption of alcohol and entry into venues where alcohol is 
served.  As well as applicable ordinances and laws regarding Capacity and ensuring that your venue 
does not exceed maximum occupancy or capacity for your venue.  
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Settings (cont.) 

Data Retention Policies 
When you scan an ID, BouncerApp is able to retain some of the data from the ID.  This can be useful for 
various reports as well as verifying information if an issue arrives with a guest(s) who has been allowed entry 
to your venue.   
 
By default the following ID information is saved for 30 Days in BouncerApp on your iOS Device: 
 

• Name 
• Physical Description (age, gender, height, weight hair color, eye color, etc.) 
• Address 

 
Note: The information that BouncerApp can read off of an ID can vary by different state and/or type of ID.  
For example, some of the printed information on some states’ ID’s may not be readable by scanning. 
 
To modify your Data Retention Policy settings: 

1. Press the "Settings" button  on the top of the Main Screen. 
2. This will take you to the Settings screen. 

Note: You need to scroll down on this screen to see all of the Data Retention Policies.   
3. Slide the switch  for the particular information from  “ON” to “OFF” or vice versa to 

modify which data you keep in BouncerApp/ 
4. Press “Save”  on the bottom toolbar to save your changes or select “Cancel” to discard them. 
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Data Retention Policies (cont.) 
 
To change how long you “Save Data For” on your iOS Device: 

1. Press “Save Data For”  to activate the keyboard.  
2. You can set the days between 1 and 90.  After you have changed the number press  “Done.”  
3. Press “Save”  on the bottom toolbar to save your changes or select “Cancel” to discard them. 

 

 
 
Note: Subscribers to BouncerOnline can retain their data indefinitely. 
 

 

Data Storage/Back-Up with BouncerOnline  
Your BouncerApp data is only stored locally on your iOS Device for up to 90 days.  With a BouncerOnline 
account, your older data remains available on our secure server. 
 
BouncerOnline subscribers also have their data synced automatically to their BouncerOnline Account.   
This is the recommended way to backup your Bouncer data and provides you with added security if your iOS 
Device is ever lost or stolen. Only BouncerOnline Users have their data backed up regularly and frequently 
with auto syncing. This happens automatically in the background as long as your Device is on and has a reliable 
network connection and your account info remains valid. 
 
Note: When your iOS Device is backed up to your computer, your latest Bouncer data is usually included as 
part of the backup.  Accessing that data would require restoring the entire Device.  Also, iCloud Backup does 
not back up Bouncer data.  
 
BouncerOnline is an add-on, hosted service see bouncerapp.com for more information. 
 

http://www.bouncerapp.com/
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Occupancy Counter – The Main Screen 
The Main Screen in BouncerApp is the Occupancy Counter.  This screen is your starting point for scanning 
ID’s and tracking your current occupancy. 
 
 
 
 
Total Guest Count 
 
 
Unscanned Guest Count 
 
 
Rejected Guest Count 
 
 
Re-Entered Guest Count 
 
 
Venue Capacity 
 
 
 
Scanner Status Bar 
 
 
 
 
 
 
 
 
 
 

 

 
Navigation Bar 

 
 
 

Current Occupancy 
 
 

Occupancy Meter 
 
 

Guest Entry Button 
 
 

Guest Re-Entry Button 
 

Guest Exit Button 
 
 

Reset Guest Count Button 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

The following pages give details on how to use the 
Main Screen and read the different information. 
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Current Occupancy – Guests Currently Inside 
 
The large number (i.e. 96) represents the number of Guests Currently Inside or in other words, your current 
occupancy.   
 

 
 
The Guests Currently Inside and all other totals are reset to zero when you press the Reset Guest Count 
button.    
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Occupancy Meter 
The Occupancy Meter is a colored bar that is a graphical representation showing how full your venue is based 
on your Capacity: 
 

• The green bar  grows to represent the percentage of your current total of Guests Currently Inside 
compared to your Capacity.   

• As you approach your Capacity the green bar will turn amber  at 75%. 
• The bar will turn red  at 90% to give your door staff a quick visual indicator of how close they are 

to reaching maximum occupancy or Capacity.   
 

     
 

  

 
 

Bouncer does not enforce your Capacity.  
 
The Current Guest Count can exceed your Capacity.  You can 
keep adding guests even after you have passed the number you set 
for Capacity in General Settings. If it does go over the limit,  the 
Occupancy Meter will be 100% full and shown in red.   

 
 
 
 

Note: You and your door staff are solely responsible 
for enforcing all applicable ordinances and laws 
regarding Capacity and ensuring that your venue does 
not exceed maximum occupancy or capacity for your 
venue.  
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Total Guests Count 
 
Total Guests is the number  of unique guests that have entered your venue since the last time that your 
Guest Count was reset.  This number is the total of both: 
 

• Guests with ID’s that were swiped or scanned and granted entry  
• Guest entries without scanning an ID  

 
Total Guests does not include guests that have re-entered your venue. 
 
The example below shows Total Guests at 190 and also shows 65 Unscanned entries.  This indicates that 125 
guests have entered after their ID’s were swiped or scanned and 65 guests entered without having an ID 
scanned. 
 
When you scan an ID and allow entry to the guest, the Total Guests will be increased only if the ID has not 
been used since the last time that your Guest Count was reset.  If the ID has already been used to gain entry, 
the Re-Entry count will be increased instead.  If the Guest Entry button is pressed  to grant entry to a 
guest, both the Total Guests and the Unscanned Entry count will be increased. 
 

 
 
The number of Total Guests and all other totals are reset to zero when you press the Reset Guest Count 
button. 
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Unscanned Entry Count 
 
This is the number  of unique guests that have entered your venue without having an ID scanned (since the 
last time that your Guest Count was reset). This number is increased every time that the Guest Entry button 
is pressed.   
 
The example below shows 65 Unscanned guests out of 190 Total Guests.  This indicates that 65 guests 
entered without having an ID scanned and 125 guests have entered after their ID’s were swiped or scanned. 

 
 
This Unscanned Entry count and all other totals are reset to zero when you press the Reset Guest Count 
button.  
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Rejected Guest Count 
 
This is the number of customers whose ID’s were swiped or scanned but were rejected entry by your door 
staff. The example below shows 2 Rejected customers.   
 
Note: If a customer is rejected and denied entry this will not change the number  of Total Guests or the 
Guests Currently Inside. 
 

 
 
This Rejected Guest Count and all other totals are reset to zero when you press the Reset Guest Count 

button.  
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Re-Entry Count 
 
This is the number of guests  who were granted Re-Entry to your venue since the last time that your 
Guest Count was reset. This number is increased: 
 

• When an ID that has already been scanned or swiped to gain entry is re-used and a guest is granted 
entry again. 

• You press the Guest Re-Entry button  to allow a guest to re-enter instead of scanning or swiping 
their ID.  

 
Note: When a guest re-enters your venue the number of Guests Currently Inside  will increase but the 
number of Total Guests  does not change with a re-entry, 
 
In the example below you will note the Re-Entry total increased from 28 to 29 guests, the Guests Currently 
Inside increased from 96 to 97, but the Total Guests remained the same at 190. 
 

 
 

Your Re-Entry count all other totals are reset to zero when you press the Reset Guest Count button.  
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Capacity 
 
This is the Capacity  or Total Occupancy that you have defined for your venue.  You can customize your 
Capacity by pressing the Settings button  on the Navigation Bar and changing the Capacity amount.  
 

   
 
In the example above you will note the Total Guests is 190.  

• 190 is the number of all the unique guest entries in your venue since the last time that your     
Guest Count was reset. 

• Your number of Guests Currently Inside is 96.   
• 190 - 96 = 94 which would indicate that 94 guests have left the venue   

 
The Capacity (i.e., 150) is a fixed number that only changes when you change it in Settings.  

 
See the Settings Section for further instructions. 

 
 
 
 
 
 
 
 
 
Note: You and your door staff are solely responsible for enforcing all applicable ordinances and laws 
regarding Capacity and ensuring that your venue does not exceed maximum occupancy or capacity for 
your venue.  
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Guest Entry Button 
By pressing the Guest Entry button,  you allow someone to enter your venue without scanning or swiping 
an ID.  Each time you press the Guest Entry button you increase the Guests Currently Inside  count, your 
Total Guests,  and your Unscanned entries count.  
 

 

Guest Re-Entry Button 
By pressing the Guest Re-Entry Button,  you allow someone to re-enter your venue without scanning or 
swiping an ID. This will increase your Guests Currently Inside  count and your Re-Entry Count  but  
not your Total Guests count.  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In both examples shown the totals are reset to zero when you 
press the Reset Guest Count button.  
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Guest Exit Button 
 
By pressing the Guest Exit Button,  you are tracking that someone has left your venue.  Note that you 
should press Guest Exit when every guests leaves, regardless of whether their ID was swiped/scanned or not.  
Pressing Guest Exit decreases your current occupancy, the large number labeled Guests Currently Inside.  
 

 
 
Guests Currently Inside and all totals are reset to zero when you press the Reset Guest Count button.  
 
Note: We suggest pressing the Guest Exit button every time a guests leaves or steps outside the venue’s area 
secured by your door staff.  Even if the guest is exiting briefly to use a phone, smoke, etc.  When those guests 
re-enter the venue, then you press Guest Re-Entry.  This step is essential to have an accurate total for the 
number of guests currently inside your venue. 
 
 
Reminder: You and your door staff are solely responsible for enforcing all applicable ordinances and 
laws regarding Capacity and ensuring that your venue does not exceed maximum occupancy or 
capacity for your venue.  
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Reset Guest Count 
 
By pressing the Reset Guest Count,  you will reset all of your totals including Guests Currently Inside, 
Total Guests, Unscanned, Rejected, and Re-Entry Counts to zero.   
 
Below is an example that shows when you press Reset Guest Count  an alert will pop-up asking you to 
confirm you want to reset you’re your counts.  Assuming there are still 97 guests in your venue, you would 
select no.  
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Reset Guest Count (cont.) 
 
The example below shows that your count for Guests Currently Inside is zero  but you’ll notice other 
counts for Total Guests, Unscanned, Re-Entry, etc.  This is because each time a guest has left the venue, 
your door staff pressed Guest Exit.     
 
For the example below, let’s assume that the Total Guests (217), Re-Entry count (46), etc. are all from the 
previous night.  As the venue opens, before you Reset the Guest Count, the Guests Currently Inside should 
be zero.  Now when you press Reset Guest Count  you will choose “Yes”  after the pop-up alert 
appears.  You’ll notice that all the totals are set to zero and you are ready to begin your evening.   
 

 
 
 
Reminder: Capacity is a fixed number that only changes when you change it in Settings.  It does not change 
when you Reset the Guest Count. 
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When to Reset Guest Count 
 
Most BouncerApp users simply Reset the Guest Count and all the totals to zero at the beginning of each day 
when they open their venue.   
 
There are situations where your venue might be open to the public without door staff.   
 
For example, you might not have door staff if your venue opens during the middle of the afternoon when the 
crowd is small and it is relatively quiet.  A few of our users choose to equip the bartender with a Device to 
use BouncerApp to keep a count of patrons.  But, after a quiet afternoon, most users simply have the door 
staff take a head count when they begin their shift at the door.  At this point you can manually enter the 
Guests Currently Inside by pressing Guest Entry for each guest in the venue.   
 
The example below shows the beginning of the shift after the door staff has Reset the Guest Count and 
manually added 17 guests by pressing Guest Entry 17 times. 
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Scanner Status Bar 
 
The scanner status bar displays status information about your Linea Pro or Captuvo scanner and the data 
that has been swiped or scanned.  There are four segments to the Scanner Status Bar, and these segments 
indicate from left to right: 
 

 
 
Note: The green connection status bar indicates the Device is connected to a scanner. 
 
 
 

 
If you are using your Device without a Linea Pro or Captuvo scanner the scanner status bar will remain 
amber instead of green for the connection status (see below).  This simply indicates that a scanner has not 
been attached to the iOS Device.  While we recommend using one of the scanners to fully take advantage of 
all BouncerApp Features, you may use Bouncer without attaching a scanner.    
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Connection Status – Linea Pro Users 
The first segment of the scanner status bar is the connection status, which represents the status of 
BouncerApp’s ability to communicate with your Linea Pro scanner.  
 

 
 

• A green status bar  indicates that BouncerApp has successfully established communication with the 
Linea Pro and everything is working correctly.  You are now ready to scan/swipe ID’s. 

• An amber status bar  indicates that BouncerApp is attempting to establish communication with the 
Linea Pro.  If you are using a scanner, amber will only appear as you launch BouncerApp. The color 
should change to either green or red within ten seconds.  You cannot scan or swipe ID’s until 
BouncerApp has successfully established communication with a scanner indicated by the green status 
bar.  

Reminder: an amber status bar also can indicate that you are using your Device without a scanner.  
The scanner status bar will remain amber instead of green for the connection status.    

• A red status bar  indicates that BouncerApp has failed to establish communication with the Linea 
Pro scanner. You cannot scan or swipe ID’s unless BouncerApp has successfully established 
communication with the scanner. 
If the scanner status bar is red, please verify the following: 

o Verify that your iPod Touch or iPhone is firmly seated in the Linea Pro. 
o Linea Pro users may need to verify that the scanner is 

charged. Press the battery status button located on the 
lower, reverse side of the Linea Pro. 

     
o Linea Pro users may need to completely turn off and restart your iPod Touch or iPhone 

while it is still connected to the Linea Pro.  There are occasionally problems establishing a 
connection with the Linea Pro when the iPod Touch or iPhone is inserted into the Linea Pro 
and not restarted. 

 
Note:  The Linea Pro only works with the iPhone 4/ 4s, or an iPod Touch 4th Generation.   

The Linea Pro will not work with earlier models.  A Linea Pro with a lightning 
connector to support the new iPhone 5 or iPod Touch 5th Generation is not yet 
available. 
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Connection Status – Captuvo Users  
The first segment of the scanner status bar is the connection status, which represents the status of 
BouncerApp’s ability to communicate with your Captuvo scanner.  
 

 
 

• A green status bar  indicates that BouncerApp has successfully established communication with the 
Captuvo and everything is working correctly.  You are now ready to scan/swipe ID’s. 

• An amber status bar  indicates that BouncerApp is attempting to establish communication with the 
Captuvo.  If you are using a scanner, amber will appear as you launch BouncerApp. The color should 
change to either green or red within ten seconds.  You cannot scan or swipe ID’s until BouncerApp 
has successfully established communication with a scanner indicated by the green status bar.  

• If you are a using a Captuvo and the status bar remains amber, this may indicate that the Captuvo 
battery is dead. 
Reminder: An amber status bar also can indicate that you are using your Device without a Captuvo 
scanner.  The scanner status bar will remain amber instead of green for the connection status.    

• A red or amber status bar  indicates that BouncerApp has failed to establish communication with 
the Captuvo scanner. You cannot scan or swipe ID’s unless BouncerApp has successfully established 
communication with the scanner. 
If the scanner status bar is red or amber, please verify the following: 

o Verify that your iPod Touch is firmly seated in the Captuvo. 
o Captuvo users may need to remove and re-insert the Device (do not turn iPod Touch off for 

this step). 
o If your Captuvo battery is dead or low, you need to recharge before being able to scan ID’s.  

 
Note:  The Captuvo only works with the iPod Touch 4th Generation.  The Captuvo will not 

work with earlier models.  A Captuvo with a lightning connector to support the new 
iPod Touch 5th Generation is not yet available.   



 31 

Data Tracks 
Every ID with a magnetic stripe has three separate tracks of data. The three Data Track status indicators in 
the scanner status bar indicate whether or not BouncerApp was able to read the corresponding data from  
the ID.  A green bar indicates the data has been read and red indicates the data was not read and/or there 
might be an issue with the validity of the ID.   
 

 
Green 
A green status indicates that BouncerApp has successfully read the corresponding Data Track from the 
magnetic stripe on the ID, or has read the corresponding data from the 2D Barcode. 
 
 

 
Grey 
A grey status indicates that BouncerApp is waiting for an ID to be swiped or scanned or swiped. 
 
 

 
Red 
A red status indicates that BouncerApp has failed read the all or some of the corresponding Data Track from 
the magnetic stripe on the ID, or has failed to read the corresponding data from the 2D Barcode.  This might 
indicate either a fake ID or more commonly that the Linea Pro or Captuvo has failed to read some of the 
tracks of data from an ID’s magnetic stripe.  When this happens, the corresponding Data Track status 
indicator will be red.   
You should simply re-swipe the ID.  Also please review the Swiping ID’s Section of the User Guide 
and, if you continue to have problems swiping ID’s, please contact BouncerApp support. 
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Data Tracks (cont.) 
Most ID’s store data in the three Data Tracks in the same way (see below).  In a few cases, the data stored in 
the magnetic stripe on might vary slightly from state to state as well as by the type of ID (driver’s license, state 
issued ID, military ID, etc.).  BouncerApp reads each track separately.  It uses three status bars to indicate that 
each of the three tracks have been successfully read by the scanner. 
 

 
 

 First Data Track Status 
The first track of data contains the Issuer (State/Province) and Name. 
If the first Data Track Status indicator is green, BouncerApp was able to successfully read the first track of 
data from the magnetic stripe, or was able to read the State and Name from the 2D Barcode. 
 

 Second Data Track Status 
The second track of data contains the Date of Birth (DOB), Expiration Date, and ID Number.   
If the second Data Track Status Indicator is green, BouncerApp was able to successfully read the second 
track of data from the magnetic stripe, or was able to read the ID Number, Date of Birth and Expiration Date 
from the 2D Barcode. 
 

 Third Data Track Status 
The third track of data contains the Gender, Physical Description, and Address information.   
If the third Data Track 3 Status Indicator is green, BouncerApp was able to successfully read the third track 
of data from the magnetic stripe, or was able to read the physical description, gender and address information 
from the 2D Barcode.  
 
Note: If you are swiping an ID and one of the Data Track statuses is red, you should re-swipe the ID. 
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ID Screen 

Age 

 
 
The guest’s age  is the most prominent number that appears on the ID Screen.  The age is calculated by the 
date of Date of Birth  encoded on the ID and the current date.  
 
Reminder: BouncerApp is able to read the data encoded on an ID but it is not able to determine if the ID 
itself is actually valid.  It can only determine whether or not the data encoded on the ID appears to be valid.  
BouncerApp is no guarantee against fake ID’s where a magnetic stripe has been encoded with data to make it 
appear to be a real ID.   
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ID Screen (cont.) 
ID Status Indicator 
When you scan an ID the results will be shown in one of three colors: 
 
   Green     Amber       Red            . 

 
 
Green  
There are no errors or warnings and the guest’s age is greater than the minimum age you have specified.  The 
ID appears to be valid. Remember, BouncerApp is able to read the data encoded on an ID but it is not able to 
determine if the ID itself is actually valid. 
 
Reminder: You and your door staff are solely responsible for verifying that the guest presenting the ID is the 
actual guest the ID belongs to as well as enforcing all applicable ordinances and laws regarding the minimum 
age for the consumption of alcohol and entry into venues where alcohol is served.  
 
Amber  
Indicates either a warning or an alert message: 

• The color amber is a warning to check the guest using the ID carefully.  As the ID has been re-swiped 
within the Re-Entry threshold time period (i.e. 20, minutes). 

• The color amber is also used as alert to if the ID that has been swiped matches a member of a List 
that has it’s Entry Status set to “Warn on Entry.”   

Red  
Indicates an error/problem message.  An error can result for any of the following reasons: 

• Underage – the person is below the minimum age that you’ve specified. 

• Banned Guest List – the ID that has been swiped matches a member of a List that has its entry  
  status set to “Entry Denied.” 

• Bad Scan/Swipe – the ID failed to scan/swipe correctly.   
     This can happen for several reasons: 

- Fake ID – fake ID’s typically fail to scan/swipe correctly. 
- Damaged ID – the ID could be physically damaged. 
- Scan/Swipe Error – the Linea Pro or Captuvo could have failed to physically scan/read the 

data on the ID.  Check the status bars along the bottom of the scan screen to see if there was a 
data read error. 

- Data Parse Error – BouncerApp could have failed to parse the data on the ID.  If you 
believe that you have a legitimate ID that BouncerApp has failed to read, please contact 
BouncerApp support. 
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ID Screen (cont.) 
Status Messages 
After you scan or swipe an ID a status message will appear.   
 

 

 
Valid Data 
This example shows an ID with data that appears valid and the 
status message   “Entered 3/17 7:49PM”.  
 
Reminder: Even when an ID scans correctly, you should physically 
check the ID to make sure that: 
• The photo on the ID matches the guest who has 

presented the ID. 
• The data encoded on the ID matches the data printed 

on the front of the ID.  
• The physical description on the ID matches the 

description of the guest presenting the ID.  
• The ID has all of the security markings including 

holograms, seals, watermarks, etc. 
 
 

  
 
Below and on the following pages are examples of other types status messages that may appear when different 
ID’s are scanned. 
 
 

 

 
 
 
Re-Entry 
This example shows an ID but an amber warning color. 
Note the status message  “Entered 3/17 7:38PM” and the time 
of the scan “7:54 PM.”  The warning occurred because the ID was 
re-scanned within 20 minutes.   
 
Note: The Re-Entry threshold is 20 minutes by default.  You can 
change the threshold time in Settings. 
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ID Screen – Status Messages (cont.) 
 

 

 
Underage 
This example shows a red alert color the status message  
“Underage 21+.” 
 
Also take note of the four green bars  at the bottom of the 
screen.  The first bar indicates the iOS Device is connected to the 
scanner, and the other three green bars indicate that all three 
Data Tracks have been read correctly.   This appears to be a valid 
ID, but the person is underage.   
 
This is a typical scenario where a 20-year-old turning 21 later in the 
year attempts to enter a venue hoping that the door staff will not 
notice he is still 20 years old.   
 

 
 

 

 
 
Invalid DOB, Invalid Exp Date 
This example shows a red warning color.  Note the status 
messages  “INVALID DOB” and “INVALID EXP DATE.” The 
warning occurred because the data on the ID was only partially 
read by the scanner.  Notice that the first Data Track  is green 
and the guest’s name was readable by the scanner.  The second and 
third Data Tracks are red as that data was not read. 
 
You can press “Reject & Cancel” and then re-scan the ID.  
Hopefully the scanner will be able to read all the data after the 
second scan.  Perhaps the ID is physically damaged and it will simply 
not scan correctly.  You can carefully examine the ID and 
determine if it is valid and then decide to allow or deny entry to 
the guest. 
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ID Screen – Status Messages (cont.) 
 

 
 

Fake ID ? 
This example shows a red warning color.  Note the status 
messages  “INVALID DOB” and “INVALID EXP DATE” and 
that the scanner did not read any data from the ID. 
 
The green bar indicates  the iOS Device is connected to the 
scanner, and the three red bars indicate  that all three Data 
Tracks have not been read.    
 
You can press “Reject & Cancel” and then re-scan the ID and see if 
the data can be read on a second scan. Perhaps the ID is physically 
damaged and it will simply not scan correctly.  You can carefully 
examine the ID and determine if it is valid and then decide to allow 
or deny entry to the guest. 
 
Note: If the magnetic stripe is damaged, you may be able to scan 
the ID by from the 2D barcode on the back of the ID. 
 

 
 

 

 
Expired 
This example shows a red warning color.  Note the status 
messages  “EXPIRED” and the ID’s expiration date “05/08/11” 
appearing in amber.   
Also take note of the four green bars  at the bottom of the 
screen.  The first bar indicates the iOS Device is connected to the 
scanner, and the other three green bars indicate that all three 
Data Tracks have been read correctly.   The data is read as “valid” 
but the ID has expired. 
 
Your venue may have a policy regarding admitting guests with 
expired ID’s. 
 
Note: You and your door staff are solely responsible for complying 
with all applicable ordinances and laws regarding ID verification for 
purposes of enforcing the minimum age for the consumption of 
alcohol and entry into venues where alcohol is served.  Some 
jurisdictions may not permit you to grant entry to guests with 
expired ID’s. 
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ID Screen – Status Messages (cont.) 

List Messages 
Bouncer allows you to create all kinds of different lists, from Guest Lists to VIP Lists to lists of 86’d or Banned 
Patrons.  When you create a List you can specify what type of alert or warning should occur and what type of 
Status Message(s), if any, will appear.   The List Section will have more details about creating and managing 
Lists.  Below are some examples of Status Messages that appear when guests have been placed on one or 
more Lists. 
 

 
 

VIP Guest 
This example shows an ID with valid data and the status messages  
“Entered 3/17 7:49PM”  and below on the screen there is a 
status message that says, “VIP Guest”  indicating that this guest 
is on your venue’s VIP List. 
 

 

 

 
DENY ENTRY - Banned! 
This example shows a red warning color.  There are two Status 
Messages.  The first Status Message says, “86’d DENY ENTRY” 
and indicates that the guest is on a List of guests banned from your 
venue.   The second Status Message indicates the guest is also on 
your DJ’s personal guest list. 
 
Note: When you create an 86’d or Banned List and set 
BouncerApp to “deny entry,” that message and warning will always 
override any other Lists the guest may have been placed on. 
 
 
 
Also take notice of the four green bars  at the bottom of the 
screen.  Even though this guest has been banned, BouncerApp will 
still indicate the iOS Device is connected to the scanner and that all 
three Data Tracks have been read correctly.   For warning 
purposes, always check the color at the top  of the screen, not 
the bottom.



 39 

 

Scanning ID’s 
 
Both the Captuvo and Linea Pro can read the 2D barcode on the backs of most driver licenses.  Some states 
also include a 1D barcode with different data.  BouncerApp is not designed to read the data from 1D 
barcodes. 
 
Point the scanner’s laser at the 2D Barcode on the back of an ID  and press the scan button on the right 
side of the scanner. 

• Captuvo users aim the green scan line at the center of the barcode. 
• Linea Pro users aim the red scan dot at the center of the barcode. 

 
 

 

Swiping ID’s 
 
Both the Captuvo and Linea Pro can read the magnetic stripe on the backs of most driver licenses. Swipe the 
card through the magnetic stripe reader on the right side of the Captuvo or Linea Pro can with the magnetic  
stripe facing up. 
 
 

WARNING:  USING AN ELECTRONIC ID SCANNING DEVICE DOES NOT 
ELIMINATE THE NEED TO PHYSICALLY CHECK THE ID.   
BouncerApp is able to read the data encoded on an ID but it is not able to determine if the ID 
itself is actually valid.  It can only determine whether or not the data encoded on the ID 
appears to be valid.  BouncerApp is no guarantee against fake ID’s where a magnetic stripe has 
been encoded with data to make it appear to be a real ID.   
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Troubleshooting – Scanning  
It can sometimes take a little bit of practice to get used to scanning 2D Barcodes.   Before you or your staff 
has guests lined up at your door, we recommend trying out the scanner and playing around with it a bit so you 
are familiar with how the BouncerApp works. 
 
Some general scanning techniques are: 

• Hold the scanner about 6-8 inches from the barcode. 
• Captuvo users aim the green scan line at the center of the barcode. 
• Linea Pro users aim the red scan dot at the center of the barcode. 
• Slowly pull the scanner away from the barcode. 
• Hold the ID so that it is perpendicular to the scanner - it is more difficult to scan the barcode if the ID 

is slanted away from the scanner. 
 

  
 
 
Reminder: Before you start using BouncerApp for actual guests, do not forget to Reset the Guest Count so 
all the totals return to zero. 
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Lists 
 
BouncerApp enables you to create any number of Lists.   

• These can be Guest Lists, VIP Lists and even Lists of guests 
who have been banned.   
• With each List you can assign a specific action: 

o Entry Allowed 
o Warn on Entry 
o Entry Denied 

• You also can create custom Status Messages that appears 
on screen when a List member’s ID has been swiped/scanned 
(i.e., “VIP Guest”).   

 

 

Creating Lists – Getting Started 
To create a new List: 

1. Press “Lists” on the Main Screen to navigate to the List Screen.   
2. Select the “+” icon  on the bottom toolbar. 
3. This will take you to the screen for the new List.  
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Creating Lists (cont.) – Adding Details 
 

 

 
4. Press on the Name bar  
to activate the keyboard.   
Specify a name for the List.   
Press “return”  when done. 
 
5. You also have the option to 
enter a description for the List.  
Press on the Description bar 

 to activate the keyboard 
and add your description. 

 
6. By default, all new Lists are set to the Entry Status “Entry Allowed.”   

You may press the “Entry Status” bar  to activate the menu and choose a different Entry Status  
(i.e., Warn on Entry, Entry Denied).  Press “Done”  when you have made your selection. 

7. By default Bouncer matches List members by ID, you may press the “Match Guests by” bar  to 
activate the menu and choose a different setting  (i.e., Match by Name, Match by ID or Name). 
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Creating Lists (cont.) – Entry Messages 
 

8. You also have the option to enter an Entry Message for the List.  Press on the Entry Message bar  
to activate the keyboard. Specify a message for the List.  It might be something simple like the List 
name, i.e., “DJ Guest List.” Press “return” when done.  

9. If you want an Entry Message to appear when a List member’s ID is scanned, you will need to slide the 
“Show Message on Entry” switch to the “ON” position.   It is set to “OFF” by default. 

 

 
 

Note: After guests are added to the List the Entry Message you specified will appear (see below). 



 44 

Creating Lists (cont.) – Final Steps 
 

10. The final step is to press “Save”  on the bottom toolbar to save the new List or select “Cancel” to 
discard it. 

11. Notice the new List  will appear in your set of Lists.   

 
 
 
Note: Subscribers to BouncerOnline can also create and manage Lists from their desktop computer  

or laptop.  
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The List Screen 
 
Below is a sample List Screen with details of all the information that can be entered for a List: 

 
 
 
Match Guests By… 
Match by ID 
Match by Name 
Match by Name or ID 
 
 
 
 

Guest List Properties 
Name 

A unique name you give the List. 
 

Description 
A description you give for the List. * 

 
Show Message on Entry 

Turn this property ON if you would like a custom 
message to be displayed when an ID that matches a 
member of this List is swiped/scanned. * 

 
Entry Message 

The message that will be displayed on the ID screen 
if an ID matching a member of this List is swiped or 
scanned. * 

 
 

Entry Status 
The status that will be displayed on the ID Scanning 
screen if an ID matching a member of this List is 
swiped or scanned. 
• Entry Allowed - The entry status will be green. 
• Warn on Entry - The entry status will be 

amber to warn the door / security staff to pay 
extra attention to this guest. 

• Entry Denied - The entry status will be red 
indicating that the guest should not be allowed 
entry. 

 
* Optional features 
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Editing/Modifying Existing Lists 
To make changes to your Lists: 
 

1. Press “Lists” on the Main Screen to navigate to the List Screen.   
2. Select the List  you would like to change. 

 

 
3. This will take you to the screen for the List.  Press “Edit” to begin making changes. 
4. This screen will look familiar.  Notice all the details you entered for the List when you created the List. 

The steps you take to change the information are the same ones you took when creating the List. 
Review the previous Creating Lists section for details. 

5. Press “Save” on  the bottom toolbar to save your changes or select “Cancel” to discard them. 
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Deleting Lists 
To delete a List: 

1. Press “Lists” on the Main Screen to navigate to the List Screen.   
2. Select the List you would like to delete and slide your finger along the List name until a red “Delete” 

button appears.  
3. Press the “Delete” button  to delete the List.  
4. An alert will pop-up  and ask you to confirm you want to delete the List.  
5. Press “Delete” to permanently delete the list or select “Cancel” to keep the List. 
 

 
 

 

 
Alternative Method: While reviewing a List you can also press 
the trashcan icon  to delete a List.  The alert pop-up  will ask 
you to confirm you want to delete the List. 
 
 
 
 
 
 
 

Note: Take care choosing which List(s) to delete.   
Once a List has been deleted, it cannot be undeleted.  
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Adding Guests to Lists 
There are five options for adding guests to Lists: 
 

• Scanning/Swiping guest ID’s. 
• Adding guests from the ID Screen in BouncerApp. 
• Adding guests from their corresponding Entry Action Screen in the Entry Data. 
• Adding guests manually. 
• Subscribers to BouncerOnline can also add guests from their desktop computer or laptop. 

 
Note: Before you can add guests to a List, you need to create a List(s) first.   

Please refer to the previous section for instructions on creating Lists. 
 

 
Scanning/Swiping Guests 
To add a guest to a List by scanning or swiping an ID: 
 

1. Press “Lists” on the Main Screen to navigate to the List Screen.   
2. Select the List  you would like to add a guest to. 
3. This will take you to the screen for that List.   

 

 
 

 
continue to next page 
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Adding Guests to Lists (cont.) 
Scanning/Swiping Guests 
 

4. Scan or swipe the guest’s ID.  If the data from scan/swipe was successful, you will be taken to a Guest 
Details screen for the guest.  

5. Note in this example the guest’s name appears in capital letters.  This is because BouncerApp reads 
data exactly as it is formatted on an ID.  In this example, the name on a California Driver License 
appears in all capital letters. 

6. The Guest Details do not fit in a single screen, so remember to scroll down  to see all the 
information. 

7. If you wish to add or edit Guest Details press on the particular field  (i.e., Email Address) to activate 
the keyboard and make your additions/changes. 

8. Press “Save” on  the bottom toolbar to save the guest to the List or select “Cancel” if you do not 
wish to add the guest. 

9. After your press “Save” (or “Cancel”) you will return to the screen for the List.  Press “Done”  if 
you do not wish to scan any additional guests. 

10. The final step will take you back to the main List Screen where you should press “Done”  if you are 
finished adding guests and managing your lists. 
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Adding Guests to Lists (cont.) 
Adding Guests from the ID Screen 
 
When a guest arrives at your venue and your door staff scans their ID, that guest can be immediately added to 
a List from the ID Screen.  To add a guest, do the following: 
 

1. After you have successfully scanned or swiped a valid ID press the button “Entry & Add to List.”  
2. This will take you to a screen showing all of the Lists you have created.   Press the List you would 

like to add the guest to. 
3. You will be taken to a Guest Details screen for that guest.  
4. The Guest Details do not fit in a single screen, so remember to scroll down  to see all the 

information. 
5. If you wish to add or edit Guest Details press on the particular field  (i.e., Email Address) to activate 

the keyboard and make your additions/changes. 
6. Press “Save” on  the bottom toolbar to save the guest to the List or select “Cancel” if you do not 

wish to add the guest. 
 

 
 

7. Finally, you will be returned to the Main Screen where you can continue scanning guest ID’s.  
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Adding Guests to Lists (cont.) 
Adding Guests from the Entry Action Screen 
 
When you are reviewing your Entry Data you can press on any guest in the data to go to the Entry Action 
Screen for that guest.   
 

1. At the bottom of the Entry Action Screen, press the button “Add to List.”  
2. This will take you to a screen showing all of the Lists you have created.   Press the List you would 

like to add the guest to. 
3. This action immediately adds the guest to the List. 

 

 
 

 
Note: This feature can be particular useful when you need to review your Entry Data to look for a problem 
guest and add them to your Banned List.  See the Support Section of bouncerapp.com for detailed 
instructions on adding problem guest to your Banned List. 

http://www.bouncerapp.com/
http://www.bouncerapp.com/support.html
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Adding Guests to Lists (cont.) 
Adding Guests Manually 
 
To manually add a guest to a List, do the following: 

1. Press “Lists” on the Main Screen to navigate to the List Screen.   
2. Select the List  you would like to add a guest to. 
3. Select the “+” icon  on the bottom toolbar. 
4. This will take you to a blank Guest Details screen.  Press on the First Name field to begin adding the 

guest information. 
 

 
 

      continue to next page 
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Adding Guests to Lists (cont.) 
Adding Guests Manually 
 

5. When you select a field the keyboard will be activated and you can begin adding  information 
manually. 

6. Press the next field when you wish to continue adding information. 
7. Press “return” to close the keyboard.   
8. Press “Save” on  the bottom toolbar to save the guest to the List or select “Cancel” if you do not 

wish to add the guest. 
9. After your press “Save” (or “Cancel”) you will return to the screen for the List.  Press “Done”  if 

you do not wish to scan any additional guests. 
10. The final step will take you back to the main List Screen where you should press “Done” if you are 

finished adding guests. 
 

 
 
 
 

 
 

 
 
Note: If you have added guests to a List manually, make sure that 
List is set to: 

• Match by Name   
or 

• Match by ID or Name 
If the List is only set to Match by ID, BouncerApp will not 
recognize the manually entered guests when their ID is scanned. 

 
 
Reminder: Subscribers to BouncerOnline can also manually add guests from their desktop computer or 
laptop. 
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Deleting Guests from Lists 
 
There are two ways for guests to be deleted from Lists – automatically and manually.  A guest will never be 
removed from a List unless you either set a date for them to “expire” and be removed automatically or delete 
the guest manually.  The only other way would be to delete the entire List. 
 
When you add a guest to a List they are on that List permanently by default.  The BouncerApp setting for all 
new guests is “Never Expires” (see below). 
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Deleting Guests Automatically (Changing the Expiration Date) 
You are able to change the “Never Expires” setting and set a date when an individual guest will “expire” and 
be removed/deleted from a List.  For example, you might add guests to your “Guest List” for this Saturday 
but, when you add them, you change the setting so they “expire” from the List on Sunday.  They would only 
be on the “Guest List” for one night.  Also, when you ban a patron from entry to your venue, you might 
choose to have their placement on the “Banned List” end after 30 days. 
 

Note: You can use these instructions to set a new Expiration Date for a guest and you can also use 
these instructions to change the Expiration Date or change the guest back to the default status of  
“Never Expires.” 

 
To change the setting for a guest and have them deleted automatically, start with the following steps: 

1. Press “Lists” on the Main Screen to navigate to the List Screen and select the List where you wish to 
delete a guest(s).   

2. Select the guest you would like to delete/change the setting for. 
3. This will take you to the Guest Details screen. 

Note: You need to scroll down on this screen to see all of the Guest Details.   
4. Select the List at the bottom of the screen.   
5. This will take you to the Membership Details Screen where you select the  Expiration Date which 

takes you to the picker to select a new date. 
 

 
 

continue to next page 
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Deleting Guests Automatically (cont.) 
 

6. Using the picker,  select an Expiration Date for the guest to be automatically deleted from the List. 
7. Press “Save”  on the bottom toolbar to save your changes or select “Cancel” to discard them. 

Note: Pressing the “Clear Date” button  on the bottom toolbar resets the guests to the status 
 “Never Expires.”  If you choose to clear the date, you must then press “Save”  to keep that change. 

8. You will return to the Membership Details Screen.  If you are done making changes, press “Save”  
on the bottom toolbar to save your changes or select “Cancel” to discard them. 

9. The final step returns you to the Guest Details Screen where, if you have no further changes, you must 
press “Save”  on the bottom toolbar to save your changes or select “Cancel” to discard them. 

 
 

 
 
 
 
Reminder: You can always use these steps as many times as needed to change the Expiration Date or 
remove the Expiration Date for the guest by pressing the “Clear Date” button  on the bottom toolbar to 
reset the guests to the status “Never Expires.” 

 
Note: Subscribers to BouncerOnline can also manage guest List expirations from their desktop computer or 
laptop. 
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Deleting Guests Manually 
To delete a guest from a List do the following steps: 
 

1. Press “Lists”  on the Main Screen to navigate to the List Screen. 
2. Select the List where you wish to delete a guest(s).  
3.  Select the guest you would like to delete and slide your finger along the guest’s name until a red 

“Delete” button appears.  
4. Press the “Delete” button  to permanently delete the guest from List.  

Note: Deleting a guest cannot be undone.  If you accidentally delete a guest, you will need to add 
them to the List again. 

5. If you are done deleting guests press “Done.”   
 
 

 
 
 
Note: Subscribers to BouncerOnline can also manage Lists and delete guests from their desktop computer  
or laptop.  
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Entry Data 
 
Bouncer stores detailed Entry Data in your iOS Device for up to 90 days. Subscribers to BouncerOnline can 
store Entry Data indefinitely.   
 
The Settings Section of the User Guide has details on how to determine the data you save and for how 
long. 
 
To access your Entry Data: 
 

1. Press “Lists”  on the Main Screen to navigate to the List Screen. 
2. Press the “Entry Data” button  at the bottom of the List Screen. 
3. This takes you to the Entry Actions Screen.  
4. Pressing a line item/action will take you to a screen with details of the action.  For example, details 

from the ID that was scanned. 
5. You’ll notice the actions correspond to the different steps you took with each guest, i.e., Scanned 

Entry, Scanned ReEntry, Exit, etc. 
6. The Report Section follows and explains how you can see a report of your Entry Actions. 

 
 

 
 
 
Note: Subscribers to BouncerOnline can also access and manage Entry Data from their desktop computer  
or laptop. BouncerOnline subscribers can also conduct advanced searches of their Entry Data. 
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Reporting 
 
Bouncer users can generate two types of Reports from their iOS Devices.  The Reports are in the form of 
Excel Spreadsheets emailed to the address designated in Settings.  The Report types are: 
 

• An Entry Actions Report based on Entry Data. 
• A List Report based on a List. 

 

Entry Data/Entry Actions Report 
To create an Entry Data/Entry Actions Report, do the following: 

1. Press “Lists”  on the Main Screen to navigate to the List Screen. 
2. Press the “Entry Data” button  at the bottom of the List Screen. 
3. Press the email button  on the bottom of the Entry Actions Screen. 
4. Press “Send”  to email the Excel Spreadsheet report to the address you have designated in Settings 

for your BouncerApp account. 
 
 

 
 
 
Note: BouncerOnline subscribers can create the same Report by exporting Entry Data to an Excel 
Spreadsheet.  But, only BouncerOnline subscribers can search and narrow down their Entry Data 
before exporting it to an Excel Spreadsheet.  And, only BouncerOnline subscribers can sort their Entry 
Data before exporting it to an Excel Spreadsheet. 
 
See the BouncerOnline User Guide for details. 
 

http://www.bouncerapp.com/pdfs/bounceronline_user_guide.pdf
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Reports (cont.) 

List Reports 
To create a List Report, do the following: 

1. Press “Lists”  on the Main Screen to navigate to the List Screen. 
2. Select and press the name of a List  on the List Screen for which you would like a Report. 
3. Press the email button  on the bottom of the screen. 
4. Press the “List Report” button  to create the Report and activate the email screen. 

 

 
 

 

 
 
 
5. Press “Send”  to email the Excel Spreadsheet report to the 

address you have designated in Settings for your BouncerApp 
account. 

 
 
Note: BouncerOnline subscribers can create the same Report by 
exporting any List to an Excel Spreadsheet.   
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BouncerOnline 
 
BouncerOnline is an add-on, hosted service that provides the tools to monitor activity at your venue’s 
entrance(s) as well as the tools to gather demographic data and better understand your customer base. 

 

Features only available for Subscribers to BouncerOnline  
 

• Use Multiple Devices 
Data between multiple Devices is automatically kept in sync via your BouncerOnline account.   
This allows you to track your Total Occupancy across multiple entry locations using multiple 
BouncerApp Devices.  As guests enter/leave though any door, your overall Guest Count is kept in sync 
by BouncerOnline 

 
• Comprehensive Entry Data 

Search, sort and filter your Entry Data, allowing you to quickly and easily monitor compliance and find 
data including Re-Entries, Expired ID’s, Underage ID’s and Un-Scanned Entries (guest allowed in 
without an ID scan or swipe). 

 
• Comprehensive Demographic Data 

Sort and filter Entry Data by age, gender, state, zip code, etc. 
 

• Export Data to Excel 
Export your entry data to Excel.  Search and filter the data with BouncerOnline to export only the set 
of data that you’re interested in. 

 
• Charts and Graphs 

Display and print graphs showing vital business statistics, including guest counts, demographic trends, 
(age, gender, zip code, etc). 
 

• Manage Lists Online in real time 
Manage your Lists (guest lists, VIP’s, banned patrons, etc.) without phone calls, paper guest lists, etc.  
Log in to BouncerOnline and add someone to your guest list from any web browser — even from 
your phone. 

 
• Permanent Data Retention 

Subscribers to BouncerOnline can retain their Entry Data indefinitely. 
 

 
 
Also see the BouncerOnline User Guide for detailed instructions and further information. 
 

http://www.bouncerapp.com/pdfs/bounceronline_user_guide.pdf
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Configuring Your Device for BouncerOnline 
 
To configure your Device for BouncerOnline, you must first register for a BouncerOnline account.  You do 
this by going to bouncerapp.com clicking on BouncerOnline, choosing New User, and then following the 
instructions for Setting up a new BouncerOnline account.   As part of registering for a BouncerOnline 
account, you will choose a username and password.   
 
After you have created your BouncerOnline account, you will need to register your Device(s) with 
BouncerOnline.   
 

Note: Before Registering your Device(s) with BouncerOnline, please make sure 
that you have a reliable network connection and plenty of battery life remaining 
on your Device (or your Device is plugged in).  Registering your Device includes 
synchronizing data between your Device and your BouncerOnline account.  This 
process can take some time and this process should not be interrupted.  So be 
prepared when you register your Device. 

 

 
 
 
 
 
 
 
 
 
 
 

continue to next page 
 

http://www.bouncerapp.com/
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Configuring Your Device for BouncerOnline (cont.) 
 

 
 
To register your Device with BouncerOnline: 

1. Press “Settings”  on the Main Screen to navigate to the General Settings Screen. 
2. Press “Configure BouncerOnline”  to go the Setup Screen. 
3. Enter the username and password  that you chose when setting up your BouncerOnline account. 
4. Press “Register Device.”     
5. After your Device is able to successfully connect to BouncerOnline and log in to your account with the 

username and password that you provided, you will    be presented with an alert stating that your  
Device has been successfully registered.   
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Configuring Your Device for BouncerOnline (cont.) 
6. If registration fails, press “Ok” and check the following: 

• Verify that you have a working WiFi or 3G network connection 
• Verify that you have entered the correct username and password 
• Verify that you can log in to BouncerOnline from a browser using this same username and 

password.   
• Try re-entering the Username and Password and press Register Device again.   
• Verify that you do not have a Firewall blocking port 7001.  If you are working behind a firewall, 

open port 7001 and try again. 
7. Once you have successfully registered, press “Ok” and you will be asked whether you want to: 

 
Copy Data To Server  or  Copy Data From Server 

 

If you choose Copy Data To Server,  all of data in your BouncerOnline 
account will be erased and replaced with the data from your Device.   
If you choose Copy Data From Server, all of the data on your Device will be 
erased and replaced with the data from your new BouncerOnline Account. 
Please choose carefully to avoid losing data!   

 

Typically, you will want to choose “Copy Data To Server” for your first Device when you register 
that Device for the first time.  You would choose “Copy Data From Server” for any additional Devices 
that you register with BouncerOnline.   
When you “Copy Data To Server” you will be copying all the existing data stored in your Device 
(for example, Entry Data and any Lists you may have already created).  

8. You will be prompted to confirm your choice.   
 

 
 

9. After your data has successfully been copied to the BouncerOnline server press “Save”  on the 
bottom of the BouncerOnline Setup screen to return to the Main Screen.  We recommend signing in 
to your BouncerOnline account to confirm that the data has been uploaded from your Device to the 
server. 
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Registering Additional Devices and Copying Data from the Server 
 
You may use BouncerApp on multiple Devices and you may register them all with a single BouncerOnline 
account.  After you have registered your first Device with BouncerOnline, you can add additional Devices to 
your account.  
 
The steps for registering additional Devices are the same steps as the previous page that you took to register 
your first Device — with one important exception: 
 

For your additional Devices, you should choose: 
 

Copy Data From Server          NOT  Copy Data To Server 
 

Note:  This step will delete the existing data on your additional Device and replace  
it with the data from your BouncerOnline account.   

 
Reminder: If you registered a new, additional Device and select  
“Copy Data To Server,” you would lose all of your existing data.   

 

 
 

1) Once you have successfully registered an additional Device, press “Ok” and you will be asked whether 
you want to choose “Copy Data To Server” or “Copy Data From Server.”  

2) When you choose “Copy Data From Server” you will be copying all the existing data stored in 
BouncerOnline directly to your additional Device(s). You will be prompted to confirm your choice.   

3) After your data has successfully been copied from the BouncerOnline server to your additional Device 
press “Save”  on the bottom of the BouncerOnline Setup screen to return to the Main Screen. 

 
Note: Your additional Devices will receive their data from the Server.  If you copied data to the Server 
from your first Device, your additional Devices will now have the same Data as that Device (i.e., Entry 
Data, Lists, etc.). 



 66 

Sync Automatically with BouncerOnline 
Once you have registered your Device(s), any changes that you make on your Device(s) will be automatically 
synchronized with your BouncerOnline account.  And any data on your BouncerOnline account will be 
automatically synchronized with your registered Device(s).  Multiple Devices can be kept in sync via a single 
shared BouncerOnline account. 
 
By default, Bouncer will automatically sync changes between your Device(s) and BouncerOnline.  This happens 
automatically in the background as long as your Device has a reliable network connection and your account 
info remains valid. 
 
 
See the BouncerOnline User Guide for detailed instructions.  
 
 
 
 

 

More Info? 
 
For more information on Bouncer, please go to bouncerapp.com  
 
 

http://www.bouncerapp.com/
http://www.bouncerapp.com/pdfs/bounceronline_user_guide.pdf
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Glossary 
 
Glossary that includes common terms used in Bouncer and how we define them. 
 
Captuvo – is a barcode scanner that is capable of 1D and 2D scanning. The Captuvo scanner is a small 
cradle that you slide an iPod Touch into.  The cradle provides a barcode scanner, magnetic stripe reader for 
swiping ID’s, and backup battery supply. 
 
Infinea Tab – is a small Device that attaches to the bottom of an iPad. The Infinea Tab provides a barcode 
scanner, magnetic stripe reader, and backup battery supply. 
 
iOS Device – refers to Apple Devices that support Bouncer including the iPhone and iPod Touch.  Your 
Primary Device is the first Device you register with BouncerOnline to upload your data to the BouncerOnline 
servers.  
 
Linea Pro – is a barcode scanner.  This is the same Device used in all Apple Stores to scan Items and 
process credit card transactions.  The Linea-Pro scanner is a small cradle that you slide an iPod Touch or 
iPhone into.  The cradle provides a barcode scanner, magnetic stripe reader, and backup battery supply.  
 
Venue – refers to your bar, nightclub, restaurant or any venue where you use Bouncer to monitor your 
door. 
 


